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DETAILED ACTION 

Response to Amendment 

1 . Applicant's remarks filed 11/26/07 have been entered. No claims have been 
amended. No claims have been cancelled. No claims have been added. Claims 1-19 
and 21-33 are still pending in this application, with claims 1,17, and 33 being 
independent. 

2. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

Claim Rejections - 35 USC § 103 

3. Claims 1-16 and 33 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Simpson et al. (US 7,245,713) in view of Kasiviswanathan (U.S. Patent 6,215,857). 

As to claim 1, Simpson teaches a method for allowing call screening in a hosted 
voicemail system environment (abstract; col. 2, lines 65-67) comprising: 

directing a call to a hosted voicemail system, which serves as a voicemail system 
for a telephone terminal (col. 1, lines 61-63; col. 6, lines 43-47); and 

allowing the telephone terminal to monitor a message being left in the hosted 
voicemail system (col. 2, lines 9-12). 
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However, Simpson et al. does not teach the call is initially directed to the hosted 
voicemail system before being directed to the telephone terminal. 

Kasiviswanathan teaches the call is initially directed to the hosted voicemail 
system before being directed to the telephone terminal (col. 2, lines 64-67; col. 4, lines 
55-58). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Kasiviswanathan into the teachings 
of Simpson for the purpose of providing direct access by the calling party to the voice 
mail of the called party without disturbing the called party. For example, the calling 
party needs to leave a message for the called party late at night, as discussed by 
Kasiviswanathan (col. 3, lines 15-18; col. 2, lines 64-67). 

As to claim 2, Simpson teaches allowing and means for allowing a user of the 
telephone terminal to take the call while the message is being left in the hosted 
voicemail system (col. 2, lines 12-16 and lines 29-36). 

As to claim 3, Simpson teaches the called is directed to the hosted voicemail 
system by a telephony switch supporting the telephone terminal comprising: 

establishing and means for establishing a first connection to connect the call to 
the hosted voicemail system (col. 1, lines 61-63); 

establishing and means for establishing a second connection with the telephone 
terminal (col. 2, lines 6-21); and 

connecting and means for establishing the first and second connections (col. 2, 
lines 6-21 ; col. 6, line 67 through col. 7, line 20). 
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As to claim 4, Simpson teaches sending and means for sending a first signal to 
the telephone terminal to open a speaker channel (col. 3, lines 34-47). 

As to claim 5, Simpson teaches receiving and means for receiving a second 
signal from the telephone terminal indicative of the user taking the call (col. 7, lines 37- 
41). 

As to claims 6 and 8, Simpson teaches sending and means for sending a third 
signal to the hosted voicemail system indicative of the user taking the call (col. 7, lines 
37-45). 

As to claims 7 and 13, Simpson teaches the steps of: 

establishing and means for establishing a second call from the hosted voicemail 
system to the telephone terminal upon the hosted voicemail system receiving the call 
(col. 1, lines 61-63; col. 6, line 67 through col. 7, line 20); 

connecting and means for connecting the call and the second call (col. 6, line 67 
through col. 7, line 20J, 

wherein the telephone terminal will open a speaker channel upon receiving the 
second call to allow monitoring of the message (col. 7, lines 14-20). 

As to claim 9, Simpson teaches effecting and means for effecting transfer of the 
call to the telephone terminal upon receiving the signal (col. 6, line 67 through col. 7, 
line 6). 

As to claim 10, Simpson teaches the hosted voicemail system provides caller 
identification information related to the call with the second call (col. 7, lines 6-13). 
As to claim 11, Simpson teaches the steps of: 
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receiving and means for receiving a feature code from the telephone terminal 
(col. 5, lines 46-51); and 

establishing and means for establishing a connection between the call, the 
hosted voicemail system, and the telephone terminal to allow monitoring of the 
message via a speaker channel (col. 6, line 67 through col. 7, line 20). 

As to claims 12 and 14, Simpson teaches receiving a signal from the telephone 
terminal indicating the user taking the call (col. 2, lines 29-40; col. 7, lines 14-20) and 
establishing a connection to the telephone terminal to facilitate the call (col. 7, lines 15- 
28). 

As to claim 15, Simpson teaches the telephone terminal is adapted to 
automatically open a speaker channel for call screening (6, line 67 through col. 7, line 
20). 

As to claim 16, Simpson teaches the subscriber can interrupt the voice message 
and accept the call, then the service node transfers the call between the subscriber and 
calling party to the central office or SSP hosting the SN to make available the PRI ports 
for other calls (col. 7, lines 37-45). Hence, there are fragments of messages resulting 
from call screening. It would have been obvious to one of ordinary skill in the art at the 
time the invention was made that in the process of making the PRI ports available for 
other calls the system would normally clean up fragments messages or indicate that the 
message should be erased in order to conserve spaces and system resource. 

As to claim 33, Simpson teaches a method for allowing call screening in a 
hosted voicemail system environment (abstract; col. 2, lines 65-67) comprising: 
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detecting an incoming call intended for a telephone terminal (fig. 2, 210; col. 6, 
lines 12-14); 

upon answering in the incoming call at the hosted voicemail system (col. 1, lines 
61-63; col. 6, lines 33-47), initiating a new call to the telephone terminal such that the 
incoming call and the newly initiated call are effectively connected (col. 6, line 67 
through col. 7, line 20); and 

allowing the telephone terminal to monitor a message being left in the hosted 
voicemail system (col. 7, lines 14-20). 

However, Simpson does not teach forwarding the incoming call to the hosted 
voicemail system, which serves as a voicemail system for the telephone terminal, 
without attempting to establish a connection to the telephone terminal. 

Kasiviswanathan teaches detecting an incoming call intended for a telephone 
terminal (Fig. 3, 300; col. 4, lines 37-39); the call is initially directed to the hosted 
voicemail system before being directed to the telephone terminal (col. 2, lines 64-67; 
col. 4, lines 55-58). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Kasiviswanathan into the teachings 
of Simpson for the purpose of providing direct access by the calling party to the voice 
mail of the called party without disturbing the called party. For example, the calling 
party needs to leave a message for the called party late at night, as discussed by 
Kasiviswanathan (col. 3, lines 15-18; col. 2, lines 64-67). 
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4. Claims 17-19 and 21-32 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Simpson and Kasiviswanathan and further in view of Lection et al. 
(US 2004/0096046). 

Claim 17 is rejected for the same reasons as discussed above with respect to 
claim 1 . However, Simpson and Kasiviswanathan do not teach means for sending a 
first signal to the telephone terminal to open a speaker channel without user interaction 
with the telephone terminal. 

Lection et al. teaches means for sending a first signal to the telephone terminal to 
open a speaker channel without user interaction with the telephone terminal (page 1 , 
[0009], lines 8-9; page 2, [0024], lines 6-10 and [0025], lines 1-4). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to utilize the teaching of Lection into the teachings of Simpson and 
Kasiviswanathan for safety purposes and reducing disruptions while the user driving his 
or her car. 

Claims 18-19 and 21-32 are rejected for the same reasons as discussed above 
with respect to claims 2-3 and 5-16, respectively. 

Response to Arguments 

5. Applicant's arguments with respect to claims 1 -1 9 and 21-32 have been 
considered but are moot in view of the new ground(s) of rejection. Applicant's 
arguments are addressed in the above claims rejection. 
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6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to QUYNH H. NGUYEN whose telephone number is 571- 
272-7489. The examiner can normally be reached on Monday - Thursday from 6:30 
A.M. to 5:00 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on 571-272-7488. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-d irect.usDto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



/Quynh H Nguyen/ 

Primary Examiner, Art Unit 2614 



